
DELUXE COLLECTION

Water Filter Jug
AQP-QJUG



Due to manufacturing alterations product may 
vary slightly from the pictured. 

CUSTOMER CARE: 1300 764 325
Aquaport Corporation Pty Ltd
70 Hardys Road, Torrensville SA 5031 
Telephone: 08 8354 0711
Facsimile: 08 8354 0722
Email: aquaport@aquaport.com.au
Web: www.aquaport.com.au

Register your warranty on line at www.aquaport.com.au/warranty-and-registration

Congratulations on your purchase
of an Aquaport Water Filter Jug

Great tasting fi ltered water made easy, simply fi lter your tap water with great results!

Note: Please read through the instructions carefully before using or installing the product and ensure that the 
manual is kept in a safe place for future reference.

The system must be properly installed and located in accordance with the installation instructions before it is used.

During the set up of this product if you have any questions/ comments/ issues
DO NOT RETURN TO STORE. FOR SERVICE AND TECHNICAL ADVICE ON THIS PRODUCT FREE CALL 1300 764 325

New Zealand Customers 
Telephone: 0800 210 190
Email: info@aquaport.co.nz
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WATER QUALITY

Caution: Do not use with water that is microbiologically unsafe or 
with water of unknown quality without adequate disinfection before 
or after the system. This product should only be used with water 
that has been adequately chlorinated or disinfected. For use with 
municipal cold water only.  

SYSTEM SPECIFICATIONS

System Specifi cations Filtered Water Jug

Purifi ed Water Capacity 1.5L 

Total Water Capacity 2.5L 

System Specifi cations Filter

Reduces Chlorine, Taste and Odour 

Filter life: 150 Litres or 2-3 months,
which ever occurs fi rst
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A.  Water Outlet 

B. Unfi ltered Water Chamber

C.  Filtered Water Reservoir 

D. Filter 

E.  Lid 

F.  Filter replacement indicator

G. Water Inlet

Parts Identifi cation Diagram
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INSTRUCTIONS 

Wash the lid, jug and funnel in warm soapy water.

Remove fi lter cartridge from packaging and immerse it in ambient 
water. Shake the cartridge under the water to remove any trapped 
air bubbles. Abrasion of the fi lter material during transport may 
cause loose particles and carbon dust to be lost during this 
process. This is quite normal and will not affect performance of 
your fi lter. 

NOTE: Carbon is food grade and not harmful.

Leave the cartridge to soak for 20 minutes.

Insert cartridge into funnel. Press down fi rmly to ensure a tight 
seal. The fi lter should stay in place when water is poured from the 
jug.

Fill the funnel with cold tap water and allow it to fi lter through. 
Once fi ltered through discard of the water or use to water a plant. 
Repeat this process again. This will prime your fi lter for use and 
fl ush through excess carbon particles. It is normal for carbon dust 
to be expelled during this process.

CARTRIDGE REPLACEMENT 

To ensure performance is not diminished the fi lter 
cartridge should be replaced every 2-3 months or after fi ltering 
approximately 150 Litres of water, whichever occurs fi rst. 

Cartridge life depends on the quality of local water.

If you have trouble removing the fi lter cartridge, remove the funnel 
from the jug. Push upwards on the fi lter cartridge from the base 
with your fi ngers. The fi lter should move upwards enabling it to be 
removed easily.

Cartridge replacement product code: AQP-FCR3

DELUXE COLLECTION

Filter Replacement Cartridges
AQP-FCR3
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Each filter cartridge, 
filters 150 litres of water, 

450 litres of water in total.

Reduces chlorine, 
taste & odour,  lead 

and copper

FILTER YOUR 

OWN TAP WATER 

FOR JUST A FEW 

CENTS PER 

LITRE^ DELUXE COLLECTION

Filter Replacement Cartridges
AQP-FCR3

^B
ased on filter replacem

ent cartridge cost

^Based on filter replacement cartridge cost

This filter provides 
great tasting water

It contains food safe activated 
carbon and ion exchange 

resin to reduce:

Chlorine, taste & odour
lead, copper

This filter has been tested by an 
independent laboratory to the 

Australian Standards

Do not use with water that is 
microbiologically unsafe or of 

unknown quality without adequate 
disinfection before or after the 

system

Cartridges to be replaced 
every 2-3 months or 150 litres 

of filtered water to perform 
as presented

AQP-FCR3

Each filter 
cartridge 
filters the 
equivalent of 
10 x 15 litre 
spring water 
bottles.

AQP-FCR3

Filter Instructions

Remove filter cartridges from packaging

Immerse filter cartridges in ambient 
water for 20 minutes

Shake the cartridges under water to remove 
any trapped air bubbles and then shake 

cartridges out of the water**

Insert cartridges into filter funnel of product.

Fill filter funnel tank with tap water*

Once filtered through discard of the water or 
use to water a plant. Repeat this process 

again this will prime your filter for use

*Aquaport filter cartridges do not purify your water, 
please ensure that you only use microbiologically 

safe water with your Aquaport filter cartridge

** Note: Abrasion of the filter material during 
transport may cause loose particles and carbon dust 

to be lost during this process. This is quite normal 
and will not affect performance of your filter

CUSTOMER HOTLINE 1300 764 325

Aquaport Corporation Pty Ltd

PO Box 81 Findon SA 5023 Australia

Telephone: 08 8354 0711   

Facsimile: 08 8354 0722

Email: aquaport@aquaport.com.au  

Web: www.aquaport.com.au

Model: AQP-FCR3

Name: Filter Replacement Cartridges

Filter Cartridge Life: 150 litres (2-3 months)

Gross Weight: 

Net Weight:

Box Dimensions: W19.5 x L6.5 x H11.5 cm

The colour orange, blue or green, in combination with the shape of the filter cartridge, is a trademark of Aquaport.

Due to manufacturing alterations, actual 

product may vary slightly from that pictured. 

Made in China to Aquaport specifications.
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FILTER REPLACEMENT INDICATOR

The fi lter replacement indicator on the lid will remind you when to 
change the fi lter.

Underneath the lid is the reminder dial. Turn the dial in a clockwise 
direction and line up the month and date closest when you are 
replacing the fi lters to the arrow relevant to the number of persons 
in the household (single, double or family) 

At the top of the lid, it will indicate the month and approximate 
date on when to replace fi lters. 

   

MAINTENANCE

Hand wash the parts of your fi ltered water jug regularly in warm 
soapy water, at least every time you change the fi lter cartridge.  
Make sure to remove the fi lter while cleaning. Rinse and dry parts 
completely. 

Do not use solvents or corrosive chemicals to clean. Never use 
abrasive pads on this product. 

Keep water fi lter out of direct sunlight and away from heat sources. 
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Your Aquaport Australian 12 Month Repair 
or Replacement Warranty

Aquaport warrants this appliance to the fi rst purchaser 
and subject to the stated conditions: 

Warranty covers any defects in material or workmanship in the 
manufactured product within the fi rst twelve months from date 
of purchase. 

To make a warranty claim you must call Aquaport on toll free 
number 1300 764 325 for instructions. 

Product will be repaired or replaced at our discretion. Repair or 
replacement costs will be covered under warranty by Aquaport. 

Goods presented for repair may be replaced by refurbished goods 
of the same type rather then being replaced. Refurbished parts 
may be used for the repair of goods.

Warranty does not cover fi lter cartridge which is a consumable 
unless proven to have defects in material or workmanship in the 
manufactured product. 

The benefi ts given to you by this warranty are in addition to other 
rights and remedies of the consumer law in relation to the goods 
or services to which this warranty relates. 

Our goods come with guarantees that cannot be excluded under 
the Australian Consumer Law. You are entitled to a replacement 
or refund for a major failure and compensation for any other 
reasonable foreseeable loss or damage. 

You are also entitled to have the goods repaired or replaced if 
goods fail to acceptable quality and the failure does not amount
to a major failure.
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Conditions Of This Warranty:

1.  This product has been fully installed in accordance with
the user manual installation instructions.

2.  The warranty extends only to repairing or replacing 
any component that proves to be defective in material 
or workmanship.

3.  The warranty does not cover defects occasioned 
by misuse, alterations, accidents, or used for other than
the intended purpose.

4.  The warranty does not cover use of this product where water 
is microbiologically unsafe or of unknown quality, without 
adequate disinfection before or after the system.

5.  The warranty does not cover damage to the product caused by 
accident, fi re, or fl oods, power surges or blackouts.

Please keep purchase receipt in a safe place.
To enable us to register your warranty and provide service should a 
problem occur, we recommend you register your warranty online at: 
www.aquaport.com.au/warranty-and-registration  

Customer Care 1300 764 325
Aquaport Corporation Pty Ltd
70 Hardys Road, Torrensville SA 5031 
Customer Care 1300 764 325
New Zealand Customers 
Telephone: 0800 210 190
Email: info@aquaport.co.nz
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CUSTOMER HOTLINE: 1300 764 325

Aquaport Corporation Pty Ltd 
70 Hardys Road, Torrensville SA 5031

Telephone: 08 8354 0711 
Facsimile: 08 8354 0722

 Email: aquaport@aquaport.com.au  
Web: www.aquaport.com.au

New Zealand Customers 
Telephone: 0800 210 190 

Email: info@aquaport.co.nz


